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How to Register in Support Website



Register and apply for permissions:

1. Register to be a common user.

2. Apply for an advanced user permission.

3. Apply for more permissions.

Descriptions
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1. Input support.zte.com.cn in browser and enter.

2. Click register

3. Choose User type

1.Register to be a Common User
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4. Please fill in the information and 
fields with“*”are mandatory.

5. Agree to comply with ZTE’s item 

6. Click Submit

1.Register to be a Common User
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1.Register to be a Common User

After register information was submitted, it is necessary to log into 
email to activate your account.



© ZTE All rights reserved
6

Internal use only▲

1.Register to be a Common User

3. Click here to activate  your 
account in the 48 hours, 
otherwise the link will be 
invalid to ensure the security 
of your account.
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1.Register to be a Common User

Notes

Both of them can access to 
the page of Apply for 
Advanced User.

Please pay attention the difference 
of permissions between 
User(Common User) and VIP 
User(Advanced User) to decide 
whether need to apply for 

permission of an advanced user .
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1.Register to be a Common User

Notes
The link to activate account will be invalid after 48 hours. Click here 
to send activation mail again.
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2.Apply for an Advanced User

7.Click “Apply for Advanced User” 
after registering an common account.
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2.Apply for an Advanced User

8.Fill in the application 
information.

9.Click “Submit” to 
complete your application.
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2.Apply for an Advanced User

Items Explanations Examples

Company name Your company name /

Contract No. Facilities purchase contract NO. signed 
between your company and ZTE.

/

Training No. Training No. assigned in participating ZTE 
training

16IUWRB30101

ZTE Engineer ZTE engineer’s ID or e-mail address you 
have known

zhang.san@zte.com.cn

Product Type of 
Documentation

The type of the product you want to know If you want to know some 
information about BBU，please
choose Wireless .

Spare Part Service 
Permission

You can apply for this item only your
company have signed contract with ZTE in 
purchasing spare part service.

/

Explanations:
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2.Apply for an Advanced User

Notes
Your account has been ZTE advanced user in coming 2 years when you receive 
an email of notification, and get more permissions in support website. 
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3.Apply for More Permissions

10.Click “Apply more 
Permissions ” to apply 
for more permissions.

Notes

You can apply for more permissions if you want to read more product 
documents or extra authorizations. 
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3.Apply for More Permissions
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3.Apply for More Permissions

Notes

When your application for more permissions was approved, you will receive 
an email from ZTE. 



Thank you


